Be empowered with the right solutions

Corporate Profile

Founded in 2006, I-NET Dynamics is a certified Microsoft Gold Partner
providing Microsoft Dynamics Business Solutions and IT Managed Services
for companies in ASEAN.

Our business and technology professionals are all highly qualified individuals
taking their dynamic experiences to elevate our customers’ business to a
higher goal. We identify each of the integral components within an
enterprise and improve its operation while integrating the department

disciplines for maximum efficiency and minimize total ownership cost.

With the strong knowledge in the global industries, we combined with the
technologically superior products from Microsoft and other renowned
applications to deliver powerful solutions that meet our customers’

requirements.

We commit to the mission of helping our customers to advance beyond
their challenges and achieve their business objectives by empowering with
the right solutions.

I-NET Dynamics is a subsidiary of igDynamics Pte Ltd, which has established
office in Malaysia and expanded the business with oversea partners in

Indonesia and Vietnam.

Solutions and Services

Microsoft Dynamics Business Solutions

Microsoft Dynamics GP Microsoft Dynamics CRM

«  Financial Management «  Sales Management

x  Supply Chain Management = Customer Service Management
«  Project Management =« Marketing Management

«  Analytical Reporting

IT Managed Services

x  Workstation Management
= Server Management

+  Network Management
Security Support

*
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Microsoft Dynamics Solutions
Microsoft Dynamics GP

Financial Management

Microsoft Dynamics GP Financial Management helps you track, manage, and analyze I-NET Dynamics is a Microsoft

financial information and includes tools and accounting structures that you can adjust to Gold  Certified  Partner,

best serve your needs. With tight integration between modules in Microsoft Dynamics distributing Microsoft Dynamics

GP, you can enter data one time and provide accurate, real-time information GP since 1994.
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management software, accelerate project workflows through
automation, so people can spend less time administering business
processes.

Analytical Reporting

Microsoft FRx Reporting is a comprehensive financial reporting and analysis application that provides people with the
tools they need to gain insight into business performance and take quick action. It simplified reporting with design
wizards and customizable report templates that help people quickly create relevant financial reports, accurate reports
generated from pulling information directly from the general ledger and a reduction in error-prone double entry.

Microsoft Dynamics GP Analysis Cubes for Excel extracts data using Data Transformation Services (DTS) packages and
places it in a data warehouse. The information in the data warehouse is processed to generate the OLAP cubes. (OLAP
stands for online analytical processing, which is a way to organize large business databases.) A cube is a data structure
that contains OLAP data, organized in dimensions and fields. Data in the cubes can be displayed in Excel worksheets
through pivot tables.
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Microsoft Dynamics Solutions

Microsoft Dynamics CRM

Customer Relationship Management

Microsoft Dynamics CRM enables you to create a centralized
repository of customer data that sits neatly alongside Microsoft
Office and Microsoft Office Outlook. Employees could easily access

4— .Microsoft Dynamics CRM

- to Microsoft CRM sales, marketing, and customer service modules
() Bsvesscon (G J | SisedEns | § | relont (& Reot- it~ @t - .

T e to make sales decisions, market products, solve problems, and get
O | [ Lo e | e strategic views of the business.

2 More Addresses AccountName®  [Actve Cydng Man Phane. fsss-0135 |

= ek

e, Py Canact @ wese

Bt = e e Sales Management

Sales: 2| | coreney [ wsolec =

v e — ‘ Streamline and automate your sales processes and enable sales
= . —_ o people to create a single view of the customer to help ensure a
=N P B = . :

e b = i —— shorter sales cycle, higher close rates, and improved customer
) Markating Lists. StatePravince 13 Freght Terms =

s retention. Microsoft Dynamics CRM business software gives sales
p— professionals fast access to useful data online or offline so they

can work efficiently and spend more time selling.
e  Customer Service Management
Deliver customer information, case management, service history, and support knowledge directly to the desktops of
customer service representatives and supervisors, giving them the tools to deliver consistent, efficient service that
enhances customer loyalty and profitability. Microsoft Dynamics CRM provides a comprehensive customer service

solution that is familiar to users, completely customizable to your business process, and scalable to meet the growing
demands of any size business.

e  Marketing Management
Provide marketing professionals with robust data cleansing and segmentation tools, leading campaign management
features, and insightful marketing analytics to increase the effectiveness of marketing programs, improve efficiencies,

and better track key metrics. Microsoft Dynamics CRM business software provides a holistic, comprehensive set of
marketing capabilities so you can target your customers effectively.

IT Managed Services Solutions

We are able to maximize the return of your IT investments while you could benefit
from higher quality of services and innovative infrastructure solutions. Businesses with
little or no in-house IT resources find it more economical and efficient to outsource the
administration of the IT infrastructure to us as our IT Managed Services caters to all your
operation requirements, reduce IT head count and off-load your IT problems.

Our IT Managed Services focus on:

e  Workstation Management
* IT asset management
* PC support and management

® Server Management
* Deployment, Configuration, Consolidation, Backup,
Recovery and Upgrading of Servers

¢ Network Management

#  LAN Cabling, Fiber Optic and Wireless Installation
% VolP Phone setup
x  Switches, Routing and IP settings

e  Security Support
B VPN, Remote access, Firewall Deployment
#  Virus removal and prevention
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Technology Partners

I-Net Dynamics is a Certified Gold Partner of Microsoft and also a
Business

business partner of IBM & Hewlett-Packard.
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I-Net Dynamics Pte Ltd
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Website: www.inetdynamics.com.sg
Email: info@inetdynamics.com.sg
Tel: (65) 6594 4155 Fax: (65) 6475 9478

2 Leng Kee Road #06-04
Thye Hong Centre
Singapore 159086.



